(Xe Smith

Warranty conditions sheet MEV/MEH series wall hung water heaters.

Warranty
1.

If within one year after initial installation date any part or component other than the tank shall prove defective in material or
workmanship upon examination by SWHC or local authorized agent, SWHC will repair or supply such part or component

through the local agent.

2. Ifthe glass-lined tank in this water heater shall prove upon examination by the warrantor to have leaked due to natural corrosion
from potable water therein, during the first FIVE years after initial installation for residential purposes, A.O. Smith will supply
a new water heater of equivalent size and capacity. Delivery and installation charges are not included in this warranty. The
replacement water heater will be granted warranty for the unexpired part of the warranty of the originally installed water heater.

3. The warranty only applies if:

a. The water heater has been installed as per the above instructions

b. Maintenance has been carried out as per above instructions

c. Safety valves and anodes have been kept in working condition

4. The warranty is void if:

a.  The tank has been damaged by external causes

b. In case of misuse, neglect or incorrect use of the water heater

c. In case of use with non potable water or water softened to less than 60 ppm CACO3
d. In case of unauthorized alteration, modification or repair.
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A.O. Smith Water Products Company 500 Tennessee Waltz Pkwy Ashland City, TN 37015, USA
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A O Smith Water FZE, Office No. FZJOBB1405 JAFZA ONE Jebel Ali Free Zone P O Box 261886 JAFZA,

Dubai, United Arab Emirates. www.aosmithme.com



http://www.aosmithme.com/

